
By DDS Lab Staff

n Across the country, dental offices 
are extending their schedules earlier 
in the morning, later into the even-
ing and even into weekends to better 
meet patient expectations. 

Today’s patients want care that fits 

their lives, not the other way around. 
As same office growth becomes a key 
driver for independent practices and 
DSOs alike, meeting patients where 
they are increasingly means operat-
ing outside of traditional business 
hours.

At DDS Lab, we believe that when 
practices evolve, their partners 

should evolve with them. That is why 
we have extended our Customer Care 
and Technical Care hours to ensure 
that when dental teams are treating 
patients, they have access to the sup-
port they need.

Our teams are now available:
• Monday to Friday, 7:30 a.m. to  

8 p.m. EST / 4:30 a.m. to 5 p.m. PST.

• Saturday: 8 a.m. to 1 p.m. EST /  
5 a.m. to 10 a.m. PST.

Whether an office is opening early 
on the West Coast, closing late on 
the East Coast or seeing patients on 
Saturdays, DDS Lab is available when 
support matters most.

“Practices are doing what they 
need to do to grow by expanding 
hours, increasing access and respond-
ing to patient demand,” said Steve 
Karavitch, VP of Sales at DDS Lab. 
“Our responsibility is to remove fric-
tion from that growth. By extending 
our hours, we are making sure our 
partners have real time support that 
aligns with how they practice today.”

Extended hours are more than a 
convenience. They are a strategic 
response to the realities of modern 
dentistry. Case questions, technical 
troubleshooting and coordination 
often cannot wait until the next busi-
ness day. Aligning our availability 
with our customers’ schedules helps 
practices maintain momentum with-
out adding pressure to already full 
days.

As dental care continues to shift 
toward more flexible and patient 
centered models, DDS Lab remains 
committed to listening, adapting and 
supporting practices coast to coast. 
Feedback from our customers helps 
guide how we serve, and we are 
always looking for ways to better sup-
port the way dentistry is practiced 
today.
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Supporting modern practices 
beyond the traditional hours
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Here in Boston
To learn more about how DDS Lab can 
work with your practice, stop by booth 
No. 2400.

5 DDS Lab is now open more of the 
hours that your practice is open. 
(Photo/Illymarry, via Wikimedia  
Commons)



future events 6Yankee Dental Congress — January 29–31, 2026

By American Dental Hygienists’  
Association Staff

n The American Dental Hygienists’ 
Association (ADHA) is breaking new 
ground in interprofessional educa-
tion with the launch of the Integrated 
Care Summit. This innovative event 
is designed to dismantle the silos that 
fragment patient care across dental, 
medical and behavioral health dis-
ciplines.

Taking place May 15 to 17, just 
outside of Denver, the Integrated Care 
Summit represents ADHA’s commit-
ment to advancing whole-person care 
through meaningful collaboration. 
While dental hygienists have long 
understood the oral-systemic connec-
tion, translating that knowledge into 
coordinated care requires bringing 
diverse healthcare providers into the 
same room. That’s exactly what this 
event sets out to accomplish.

Through generous partnerships 
with CareQuest Institute for Oral 
Health and Henry Schein, ADHA has 
created a learning environment that 
mirrors the integrated care model it 
champions. The summit will convene 
dental hygienists alongside dentists, 
physicians, nurses, pharmacists, 
behavioral health professionals and 
public health leaders. This gather-
ing of specialists will allow each to 
bring their unique expertise to solve 
shared challenges in patient care. 

Expert faculty, actionable  
solutions
The summit’s faculty represents lead-
ing experts across specialties, deliv-
ering content tailored to multiple 
disciplines. Sessions are designed 
to tackle role-specific care proto-
cols while exploring emerging tools 
like biomarker testing, teledentistry 
and comprehensive risk screening. 

Attendees won’t just hear about inte-
gration; they will put interprofes-
sional workflows into practice and 
develop ready-to-implement commu-
nication strategies.

Learning objectives span the full 
spectrum of integrated care: iden-
tifying oral-systemic connections, 
strengthening patient communica-
tion about these links, and applying 
actionable screening steps in daily 
practice. With 10.0 live/interactive 
CE and CME credits available, the 
educational value is off the charts.

Wellness component
ADHA has embedded wellness 
directly into the professional devel-
opment experience. Yoga sessions, 
guided mindfulness, golf outings and 
spa time are intentional components 
of a program that recognizes health-
care providers need renewal to sus-
tain collaborative practice.

Evening receptions and structured 
networking create space for the infor-
mal conversations where true col-
laboration takes root. These connec-
tions are often as valuable as formal 
sessions, allowing providers to build 
relationships that support care coor-
dination long after the summit ends.

By bringing together diverse 
healthcare professionals around 
shared commitment to whole-person 
care, ADHA is modeling the future of 
healthcare delivery. Registration is 
now open with ADHA member rates 
starting at $469. This is an investment 
in both professional growth and the 
collaborative systems our patients 
deserve.

Learn more and register at adha.
org/ICS26. The gaps in healthcare 
won’t close themselves! Join your 
colleagues in Colorado this May to 
help bridge gaps and grow as a dental 
hygiene pro.

Integrated Care Summit 2026: ADHA charts 
a new path for collaborative healthcare
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